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Abstract: 
 
Team Based Care in a Primary Care Setting 
Mahreen Bux, DO 
PGY 3 Resident, Northwestern McGaw Family Medicine at Delnor Hospital 
 
Background:  
Team based care contributes to reduced physician burnout and increases patient access to 
physicians in a nation where over 100 million individuals do not have a primary care provider. 
Additionally, this clinic model improves continuity within provider teams.  
 
Methods:  
Patient continuity prior to the implementation of team-based care was compared to patient 
continuity after the implementation of team-based care with use of note templates specific to 
each individual team.  
 
Results and Conclusions:  
Data analysis is still in progress at this time; however, in the 6-month period after the 
implementation of team-based care (May 2022-December 2022), it was noted that team-
specific template use was approximately 34.77%. This investigation is currently still ongoing, 
and we plan to complete data analysis by the end of February 2024, with our final results to be 
presented at research day. Our hypothesis is that the implementation of team-based care has 
increased patient panel continuity. 
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